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Charge Type Description Per instance 
charge 

Ongoing 
Monthly 
Rental 

Lines Standard Exchange Line - NEW Installation * £106.00 £13.50 
Lines Standard Exchange Line - Migrate in from existing BT/other SP * £0.00 £13.50 
Lines Renumber / Number change £45.00   

  * All Standard Exchange Lines subject to 12 month minimum term     
     

Maintenance Standard Care   £0.00 
Maintenance Prompt Care   £1.80 
Maintenance Total Care   £4.95 
Maintenance Line Engineer - Call Out Charge (including 1st hours work) £145.00   
Maintenance Line Engineer – Subsequent Rate - Per Half Hour £30.00   

       
Calling features Number Withheld   £1.50 
Calling features Caller Display    £1.50 
Calling features Wholesale 1571 (lite version of BT Call Minder – no remote access)   £1.30 
Calling features BT Call Minder (Standard 1 Mailbox)   £3.20 
Calling features BT Call Minder Extensions (3+6)   £3.80 
Calling features Call Barring (Incoming and Outgoing)   £1.50 
Calling features Call Barring (PRS) - by Administrative Control   £1.50 
Calling features Call Diversion   £1.50 
Calling features Call Waiting     £1.50 
Calling features Ring Back - rental and per use charge £0.13 £1.50 
Calling features Three Way Calling - rental and per use charge £0.60 £1.50 

        
Network Features Smart Divert     £3.00 
Network Features Smart Divert with Bypass Number    £4.50 
Network Features Presentation Number (mask STD number with Non Geo number) £80.00 £3.30 
Network Features Caller Redirect (CNI)  - (minimum 3 month term)   £12.75 
Network Features Outgoing Calls Barred £15.00 £0.00 
Network Features Number Selection (choose different number on new installations) £15.00 £0.00 
Network Features Nuisance Call Service  £140.00 £0.00 
Network Features Temporary Call Divert (Use during fault repair) £15.00 £0.00 
Network Features Remote Call forwarding (plus cost of call) £60.00 £27.50 
Network Features Change of Divert to Number £15.00 £0.00 
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