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Simon Tompkins
Panther Telecom
The Kinetic Centre
Theobald St
Elstree
Hertfordshire
WD6 4PJ

16™ April 2008

Dear Simon,

| am writing to tell how pleased we are with the new phone system in our office.
Your engineers have made an excellent job of installing the cabling etc and the
system is working perfecitly.

There were many different steps to this project and you continually kept us up to
date with what was going to happen and when it was happening.

What was so refreshing, and more to the point, was that you delivered on time,
each and every time.

We are very pleased with the new phone system and would have no hesitation in
recommending Panther Telecom in the future.

Yours sincerely,

Jason Sammon
Technical Director



