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Charge Type Description One Off 
Charges 

Ongoing 
Monthly 
Rental 

Lines ISDN2e Line - NEW Installation * £249.00 £29.50 

Lines ISDN2e  Line - Migrate in from existing BT/other SP * £0.00 £29.50 

Lines ISDN2e  Line – Upgrade to ISDN2 from analogue £200.00  £29.50 

  * All Lines subject to 12 month minimum term    

     

DDI DDI Planning Charge (per range including single DDI’s) £100.00  

DDI DDI Set Up and Rental (provided in blocks of 10) per DDI £1.00 £0.50 

DDI DDI Single Numbers (max of 4 per circuit) per DDI £1.00 £0.50 

    

Maintenance Standard Care (8 to 5 - Mon to Fri excl Bank Holidays)   £0.00 

Maintenance Total Care (24 x 7 response)   £4.95 

Maintenance Line Engineer - Call Out Charge (including 1st hours work) £145.00  

Maintenance Line Engineer – Subsequent Rate - Per Half Hour £30.00   

    

Calling features Call Line Identity Presentation (CLIP)   £2.00 

Calling features Connected Line Identity Presentation (COLP)   £2.00 

Calling features Call Line Identity Restriction (CLIR)   £2.00 
Calling features Connected Line Identity Restriction (CLOR)   £2.00 
Calling features Incoming Calls Barred   £2.00 
Calling features Outgoing Calls Barred   £2.00 
Calling features Selective Outgoing Calls Barred   £2.00 
Calling features Customer Controlled Call Forwarding   £2.00 
Calling features Admin Controlled Call Forwarding    £2.00 

Calling features Call Deflection  £2.00 

Calling features Presentation Number (mask STD number with Non Geo number) £80.00  £3.30 
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